Searching PAJ 



1/1 ^-v 



PATENT ABSTRACTS OF JAPAN 

(1 1 publication number : 2000-307723 
(43)Date of publication of application : 02.1 1.2000 



(51)IntCI. 



H04M 3/22 
H04B 7/26 
H04Q 7/34 
H04L 12/54 
H04L 12/58 
H04L 29/14 
H04H 3/00 



(21) Application number: 11-118307 

(22) Date of filing : 26.04.1 999 



(71 Applicant : MITSUBISHI ELECTRIC CORP 
(72)Inventor : YOKOO ATSUSHI 



(54) METHOD AND SYSTEM FOR EXCHANGE FAULT NOTICE AND SERVER 

(57)Abstract 

PROBLEM TO BE SOLVED: To obtain an exchange fault notice 
method that can directly inform a maintenance personnel resident 
at a nearby place and by which a fault of an exchange is quickly and 
properly received and processed and to obtain a system therefor 
and a server. 

SOLUTION: A server 4 uses position information including a 
distance between an exchange 1 and a mobile radio receiver 3 to 2 
analyze and find out the mobile radio receiver 3 in existence at a \ 
closest distance to the faulty exchange 1 so as to directly inform a 
maintenance personnel resident in the nearby place about 
occurrence of the fault in the exchange 1 even when the 
maintenance personnel is not present at a prescribed place. The 
server 4 informs a mobile terminal connected to the mobile radio 
device about fault information of the exchange 1 not via a base 
station 2 by an electronic mail via the Internet or the like. Moreover, 
the server can confirm whether or not the mobile radio receiver or 
the like is successful in the reception. 
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